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IOPAIOK OKA3AHUS YCJIYT

Oxazanue Yemyru ocymectsisercs CiyxG6oit.

O6wee pykoBOACTBO JesTenbHOCTRIO  ClryxGoit OCYIIECTBISETCS PYKOBOJMTEIEM
Opranusaruy.

B cBoeit nesrensrocT Citysk6a pyKOBOACTBYeTCS HOPMATHBHBIME IIPaBOBBIMU aKTaMH
Poccuiickoit ®enepaunn, cyonexToB Poccumiickoit Denepanyn, a TaKKe HOPMATHBHBIMH
IPABOBBIMU aKTaMH, IPHHUIMAEMBIMU OpPraHaMi MECTHOTO CaMOYIpaBIIeHus (IPH KX HATHYHH).

Cryxb6a obecriednBaeT KOHTPONb  COOIIONEHHS KOHCYJbTaHTaMH  TpeOOBaHHUIt
HOPMAaTHBHBIX IIPaBOBBIX aKTOB M IPYTHX JOKYMEHTOB I10 BOIIPOcaM o0pa3oBaHus, IpaB eTel i
HX 3aKOHHBIX IIPE/ICTABUTEIIEH, & TAKKe MOPSIKa OKa3aHus Y CIIyT.

IIpaBuna opraumsanuu gestenbHOCTH CTyKOBI [0 OKA3aHHMIO VYeyr ycraHaBIHBarOTCS
JIOKAJIPHBIMA W PaCIIOPSUTENIbHBIMU aKTaMH MIIH HHBIMA akTamMu OpraHuzamuu’.

Opranusanus yreepxxaaet [Topsgok npenocTapieHus YcIyr, KOTOphI MOXET BKITFOYATh
B Ce0sI [IOJIOKEHHS O COCTaBE U MOPSKE PAGOTH! KOHCYIIbTAHTOB Ciy>x051, OC/Ie10BATENILHOCTD
¥ CPOKH OKa3aHHsl Y CIlyTH, OLEHKY Ka4eCTBa IPeOCTaBIEHUs Y CIIyTH.

Opranusanmedl BemeTcs OIKypHall ydeTa YCIYT B COOTBETCTBHH  C bopmoii,
NPCACTABNEHHOH B NMPHIOKCHHM 3 K HACTOAINIMM METOAMYECKHM PEKOMEHIANMAM (Haee -
Kypna).

CrmyxGo#t  BemeTcs NOKYMEHTALHsl COTJIACHO  YTBEPKICHHBIM JIOKATBHBIM M
PacmopsAIUTENbHbIM akTaM OpraHu3alud, KOTOPEIMH ONPENENSIOTCS B TOM YHCHe MOPSIOK H
CPOKH XpaHEHHs COOTBETCTBYIOMIUX JOKYMEHTOB.

I'padux okazanus Yciyr onpenensercs OpraHuzanueil caMoCTOSTENbHO.

IIpu 5TOM pexoMeHIyeTCsS NPexyCMOTPETh BO3MOXKHOCTH KPYTIOCYTOYHOTO npreMa
3aIpOCOB Ha MPOBEACHHUE KOHCYIbTali (II0CPEACTBOM (QYHKIHOHHPOBaHUA Ha caiite CirykObl
BKJIaJKi/ pasfena TpueMa 3asBOK/ OOpallleHHH Ha MOJNyYeHHe KOHCYIbTALMOHHON MOMOIIH,
[IpueMa IHCEM Ha anpec 3IE€KTPOHHOH mouthl CiyxObl, IpHeMa cOOOLIEHHH IOCPENCTBOM
MECCEHKEPOB U IPYToe).

@opMbl ¥ (popMaThl OKa3aHHS YCIYyr MOTYT OBITh pasIMYHbI, BMECTE C TEM OHH
00€CIIeYHBarOT ClIeqYIOLIEE:

' B ciydyae HajeneHus OeiiCTBYIOIMX B Opranusauuy CTPYKTYPHBIX MOIpa3feNieHuil (yHKIHIMHY,
CBA3AHHBIMU C OKa3aHHeM VYCIyr, 00ecrnedynBaeTCs BHECEHHE COOTBETCTBYIOIIMX H3MEHEHHN B JIOKAJLHBIE M
PacmopsIUTE/IbHBIE aKThl, PErJIAMEHTUPYIOIIHE IEATENLHOCTh JaHHBIX CTPYKTYPHBIX MOJpasaeIeHHil.

B cmydae cosmammi B Opranusauuu CTPYKTYPHOrO [MOJpasfeNeHus B LENAX OKasaHHs YCIyT,
npuHuMaeTcs [TooxeHue o CTpyKTypHOM mozpaszeneHun OpraHu3ayy, OKa3blBaloImeM Y CIyTH;

B cryuae okasanms OpraHusaumedl Veiyr Ge3 HafieleHHsi COOTBETCTBYIOMIMX (YHKLMH CTPYKTYPHBIX
NONpasNeNeHNit MM MPU OTCYTCTBUM CTPYKTYPHBIX MOApPa3fe/ieHHH, MpaBuia OPraHM3aLMH AESTEIbHOCTH IO
OKa3aHHKO VCJ'I}/]" OMNpCACIAOTCA HHBIMH aKTaMH.



e ($€3BO3ME3NHOCTh M JOCTYIHOCTb YCIYTH HE3aBUCHMO OT MECTa MPOKHUBAHHSA,
YPOBHS BJIaJ€HHs KOMIIBIOTEPHOH TEXHUKOW, TEXHHYECKOM OCHAIIEHHOCTH
1I0JTy4aTens Y ciyT;

® HaIW4YMe BO3MOKHOCTH OpraHM3alHM IIPUCMOTpa 3a peOCHKOM Ha BpeMms
IIOJIy4eHHUs Y CIyTU B OUYHOU dopMme;

® YIOBIIETBOPEHHME 3ampoca IMOoJy4aress YCIyTd Ha IICHXOJIOTO-TIearorHuecKylto,
METOAUYECKYIO i KOHCYJIbTAIlHOHHYIO TIOMOIIIb.

VYcnyra mpencraBisieT coboi pa3oByr0 HOMOIIs B (opMaTe AUCIIETYEPCKOTO HIIH
COIEPIKATENBHOTO KOHCYJIBTHPOBAaHHUsA, ONpoca ¢ oOpaTHOH CBS3BIO IO BOIPOCAaM pa3BHTH,
BOCITUTAaHUS, 00y4eHHs ¥ COHATU3aluy peOeHKa oTydaTesst Y CIyTrd; INIaHUPOBAHKS IeHCTBHI
rpakJaH, JKENarolUX IPUHATh HAa BOCIHTAHHE B CBOK CEMbIO pebeHKa, ocTaBierocs 0e3
TIONIEYEHHs] POAMTENIEH; IPOBENEHHS INPOCBETUTENBECKUX MEPONPUSATHH IS POIUTEIBCKOTO
cooO1ecTna.

JucneTuepckoe KOHCYJIbTUPOBAHHUE MIPETIoIaraeT Oka3aHue Y CiIyrd HHQOPMAIIHOHHOTO
XapaxTepa I10 BOIIPOCY MOJIyYeHHs ICHXO0JIOT0-I1€JarOrH4ecKoil, METOAMYECKONW KOHCY/IBTAIlHH B
MHBIX OpraHu3aIusix.

ConepxaTenbHOE KOHCYJNBTHPOBAHUE IIpeNIoaraeT OKa3aHHE YCIYTH ICHXOJIOro-
[eJaroruyecKoi, METOJUYECKON U KOHCYIbTAalIMOHHOHN noMommu Ciy 6oH.

IIpoBenenne ompoca ¢ OOpaTHOH CBSI3BIO IIPEATIONIAraeT 3allOJHEHHE ITOJTydaTelIleM

VYeayru ncuxonuarHoCTHYECKOro, COIIMOJIOTHYECKOT0 U WHBIX BHIOB OIPOCHHMKOB, 110 HTOTaM
KOTOPOr0o eMy IIpeoCTaBisIeTCs 0OpaTHAs CBA3b.
[IpoBeneHrEe MPOCBETUTENBECKUX MEPONIPUATHH JIJIS POAMUTENBCKOTO CO0O0IIecTBa (B TOM YHCIE
BEOMHApPOB, KOH(EpEHINH, TeMaTHYeCKHX BHJEO-JIEKIMH, IT0JKACTOB, YUEOHBIX KEHCOB C
(GopMoit 0OpaTHO# CBs3WM) HpeanojaraeT KOJUIEKTHBHOE OOCYXISHHE BOMPOCOB MOCTPOCHHS
FapMOHHMYHBIX CEMEWHBIX OTHOIIEHUH, NPOPHUIAKTHKHA AETCKHX ICHXOJOTHYECKHX TpPaBM,
Ipo(UIaKTHKKA TPYTHOTO TOBENECHHS JEeTedl W MX MOATOTOBKHA K CAMOCTOSATEIBHOM B3pOCIOit
KM3HH U JIp. C BbIauell yuacTHUKaM cepTudukara.

VYciyra MmoxeT ObITh OKa3aHa B CIAEAYIOMUX Gopmax:

1. ouHo (oyHass KoHCynbTauusi) - B nomemeHun CiyxObl, 10 MeCTy
npoxuBaHUs/00yueHnuss peOeHKa Moiydaress YCIyrd, a TakkKe B paMKax
IIPOBEJICHUST MEPONPHUSATHH, CBSI3aHHBIX C BOIpOcaMH O0pa3oBaHHUsS JAeTedl H
obecrieueHHs] TICHXOJIOTONENarOrMYeCKOro COMPOBOXKAEHUS HX OO0y4eHHS H
BOCITUTAHHUS, B CIydae yyacTus B HUX CiyxObl (BbIe31HAS O4YHAS KOHCYJIbTAIH);

2. JIUCTaHIIMOHHO  (IUCTAaHIMOHHAs  KOHCYJIbTallMs) - C  IPUMEHEHHEM
HHPOPMAITHOHHO-TEIEKOMMYHHKAITHOHHBIX CETeH IIpU OIOCpEIOBaHHOM (Ha
pacCTOSIHHH) B3aMMOIEHCTBHH KOHCYJIbTaHTa C IoJydareneM Yciryrd (1o
BHJICOKOH(EPEHIICBS3H, 110 TeslepoHy U Ip.);

3. B (opme MHCHMEHHOTO OTBETA Ha 3allpoC POAUTENeH (3aKOHHBIX NIPEICTABUTEINEH)
(Mo 3JMEKTPOHHOW  IOYTE, MOCPENCTBOM  MECCEH/DKEPOB, II0  HTOraM
OTIpOoca/aHKETHPOBaHUsI/ TECTUPOBAHHUS).

KonkpetHoe comepkanue  Ycuyrm — (OKa3aHHE — OHCIETYEPCKOH,  IICHXOJIOTrO-
[eIaroruueckou, METOAMUECKOW moMoInHu), ¢popMa ee oka3aHHs (O4YHOE KOHCYJIbTHPOBAHHE,
JUCTAHIIOHHOE KOHCYJIbTUPOBaHHE (c UCIIOJIE30BAaHUEM HH(OPMAIOHHO-
TEJIEKOMMYHHKAIHOHHBIX CETei), KOHCYJIbTHPOBaHME B (popMe MHCHMEHHOIO OTBETA Ha 3aIIpoC
pomuTenedl (3aKOHHBIX IIPEACTABUTENEH)), a TaKkKe IPOAOIDKHTEILHOCTh €€ OKa3aHHsI
ompeneseTcss NpU OOpalleHHH 3a IIOJMyYeHHEM YCIYTH, MCXOAs U3 IIOTPeOHOCTEH ee
HOJTyJaTesl.

Ciyx6BI He OKa3LIBAIOT MMOMOIIb IETSM. MaKCHMaIbHO (B MCKIFOYUTENIBHBIX CIydasX)
BO3MOXKHOE BOBJIEUEHHE peOeHKa - €ro MPUCYTCTBUE B XO/€ OKa3aHWUs Y CIYTH €r0 POOMTENISIM
(3aKOHHBIM TIPEICTABUTENISIM ), €CII HHBIM 00pa3oM HEBO3MOYKHO OCYIIECTBUTH IIPHCMOTP 38 HUM

BO BpeMsl OKa3aHUs Y CIyTH.

B CJIytac CCJIM 3aI1pocC IIOoJIyaTC]Id YCHyI'H noapasyMmeBacT OKasaHHC ITOMOIITH HCIIOCPCACTBCHHO
pebeHKy, KOHCYJIbTAHTBI Pa3bsACHSAIOT IOPSAAOK M YCJIOBHS OKa3aHWs HEOOXOIMMOW MOMOIIA
peGeHKy ¥ (MH) peKOMEHIYIOT 00paTUThCSA B COOTBETCTBYIOINUE OPraHbl M OpraHU3alHH.



Ilpu oOpawennn 3a mnomydenmeM YCIyrH pOIMTENH (3aKOHHBIE MPEICTABHTENN),
IpaXXIaHe XeJlarollue IPUHATh Ha BOCIIMTAHUE B CBOM CEMBH JIETEH, OCTABIINXCA O€3 OMeYeHHS
ponutene#t Brpase cHOPMYIHPOBATH 3aMPOC CAMOCTOSTENBHO H/WIIM BOCIIONB30BAThCS I
$bopmynupoBanms 3anpoca GOpMOi THIOBEIX BOIPOCOB.

Jtst motydenns Yeyru mpeTycMaTpUBaeTCs BO3MOXKHOCTD TIPEIBAPHTEIBHOM 3allHCH B
Cryx0y pasmuunpiMu crocoGamu (TeseOH, CalT, 3MEKTPOHHAs II0YTA, CONHMATbHBIE CETH,
JIAYHO) C BO3MOKHOCTBIO YKa3aHHUs CBEIEHUH [1s 3anonHenns JKypHara.

Jst mostydenus Yeiyru nosydateny YCIyTH BIpaBe He MPeNOCTaBIsTh epCOHATbHbIE
NaHHbIE U MOJYYHUTh YCIyry aHOHUMHO. B TakoMm ciydae, B XKypHasie yKka3eIBatoTCs TOIBKO Te
AaHHBIE, KOTOPBIE COOOMIMII MONTyYaTenb Y CIyru (¢ 3aHECEHHEM OTMETKH «AHOHHMHOY» B IIOJIE
Kyprana «®amumus Vims OtdecTBO (IpH Haunduy) moiydatens Ycmyruy). [lepcoHambHBIE
JaHHBIE COOMpPArOTCS, KOJUPYIOTCS W BHOCSTCS B yTBEP)KIEHHBIE I OOIIEro IOMb30BAHHUS
PETHCTPallMOHHBIE U OTYETHbIE NOKyMEHTHI CiryxObl NMOX ompeneneHHbIM KoxoM. IIpu 3ToM
Cryx6a opranusyer ciyxebHOe (He I OOILNEro MONB30BAHUS) XpaHEHHE H 00paGOTKY
IIEPCOHATIBHBIX JAHHBIX.

ITomyyatens Yemyrn o603HauaeT TeMy CBOETO 3alpoca B X0/€ NPeABAPHTENBHOM 3aHCH
B Ciryx0y MIIM HEIIOCPEICTBEHHO B MOMEHT OKa3aHMs Y CIIyTH.

Opranu3anuu peKoMeHIyeTcs OOEeCIednTh BO3MOXKHOCTh IPENOCTABIEHHS YCIYyTH B
Teuerne 10 KaneHIapHBIX THEH cO THS MperBapHUTebHOM 3amuch B Ciyx0y.

[Ipu mosry4enuy 3ampoca Ha oka3aHHe Y CIIyTH B t060it GopMe oT momydaTens Ycmyrw,
Ciyx6a uMeeT npaBo OIpeeTh KOHCYIbTaHTa, HanOoJIee KOMIIETEHTHOTO B OKa3aHHH Y CITyTH.

Homyckaercst 0xkazaHue YCIIYTH ee IOTydaTeio HeloCPeCTBEHHO B MOMEHT OOpaIleH s
B Cimyx0y.

[Tomyyarens Ycmyru BnpaBe oOpaTUThCS 3a OKa3aHHEM Y CIIyTH BHOBb KaXKIbIH pa3, Koraa
y HeTO BO3HUKAET TaKas MOoTpeOHOCTh. PaccMOTpeHHe KaXXI0ro HOBOTO 00paIeH sl YUUTHIBAETCS
KaK OTHeNbHas Y ciyra.

B cnyyae nposeleHHs OIHOBPEMEHHOIO KOHCYJIBTHPOBAHHSA OOOMX pOXHUTENEH HIIH
rpakJiaH, XeJIaroIUX IPUHATh Ha BOCIUTAHHE B CBOM CEMBH JIETEH, OCTABIINXCA O3 IOMEeYEeHUs
POIHUTENIEH, IO OMHOMY BOIIPOCY Y CITyra 3aCUUTHIBACTCS B KOJMUYECTBE OJHOM.

Ilpu oxasammm VYcmyrm obecrmedmBaercs coOnrogeHne TpeGOBaHMN K 3aIIUTE
IIePCOHATbHBIX JAHHBIX NMpU MX 00paboTke, B TOM uYHcle B HH)OPMALMOHHBIX pecypcax,
IPeTyCMOTPEHHBIX ~ 3aKOHOJATeNbCTBOM  Poccmiickoit ®Denepanmu B cdepe  3amurh
IePCOHATIFHBIX JaHHBIX.

B Xoze okasaHus YcCIyrH KOHCYJBTaHT He BBINOJHSET 3a IOIydaress Y CIyrd Te Wil
WHEIE BUMBI IEHCTBUH (HapuMep, He 3aroiHsIeT GOpMBI JOKYMEHTOB, HE H3rOTABIMBAET KOIIUH
JOKYMEHTOB, HE BEIET IEPErOBOPOB C TPETHUMH JHLIAMU OT MMEHH IOJydaTens YCIyTrH, He
IPEJCTABIIAET HHTEPECHI NTOJIydaTeNs Y CIIyrH B OpraHax ¥ OpraHu3anusaX U T.I1.).

KoHcynpTaHT HE TOTOBUT NMCEMEHHBIH OTBET 110 HTOTaM OKa3aHUs Y CIIyTH.

KoncynpTaHT BIOpaBe OCYLIECTBHTh pacledaTtky HeoOXomumo# wuH(pOpManud Ha
OyMa)XHOM HOCHTeJE UL ITOTydaTesist Y CIIyTd B 00beMe [0 ISITH JIKCTOB opmara A4, eciti HHBIE
06beMbl He ycTaHOBIEHH! [lopsakoM npenoctaBieHus Y ciyr, npuHATeIM OpraHu3anmei.

ITo 3anpocy nomy4aTens Y ciryrd KOHCYJIBTaHT MOYKET HallPaBUTh Ha aJpec YKa3aHHON UM
3JIEKTPOHHOH II0YThl HOPMAaTHBHBIE IIPABOBBIE aKThl M METOJMYECKHE IOKYMEHTBI, & TaKxke
CCBUIKA Ha D3JIEKTPOHHBIE peCcypchl B HH(GOPMAIMOHHOTEICKOMMYHHUKAIMOHHOW  CETH
«/HTEpHET», HAa KOTOPBIX IOJIy4aTelb Y CIYyTH MOXET IONYyYHTh HEOOXOIUMYIO0 HH(OPMAIIHIO.

3anuch Ha OJJIEKTPOHHBIE HOCHUTENH HH(OpMalWH, MpeACTaBlIEHHbIE OJIydaTesieM
VYciyru, KOHCYJIBTaHTOM HE OCYIIECTBISETCS, €CIM WHOE He YycTaHoBiaeHO [lopsaxom
IIPEIOCTaBIEHUs Y CIIyT, NpUHATEIM Oprasu3amuei.

OcymecTBieHne ayuo / BUACO3AUCH B X0/I€ OKa3aHUs Y CIIYTH 110 HHAIIHATHBE CITyXKOBI
1160 KOHCYJBTaHTa 3alperniaeTcs M0 JFOOBIM MOTHBAM, 3a HCKIIOUEHHEM CIIyuaeB, KOrna
IOJIy4yaTesb Y CIIYTH Jall Ha 3TO CBOE€ MUCHBMEHHOE COTJIacue.

ITosryuarens Yeiyrn HMeeT NpaBo BECTH ayAHO / BHAEO (PHKCALHIO OKa3aHUA Y CIIyTH IPH
npeaBapuTebHOM HHPopMUpoBaHUH Ciry>KOBI / KOHCYJIbTaHTA.

B ciyuae, eciin okasaHue Y CIYTH HE yIalOCh OCYIIECTBUTE HIIH 3aBEPLINTH 10 IPHYNHE



TEXHUYECKHX IpobiieM, Cryx6a obecreunBaeT BO3MOKHOCTE ce TIOBTOPHOTO OKa3aHUs, IpH
3TOM YCIIyra He YYHTBIBAETCS TOBTOPHO.

®akr oxazaHus Yeiuyru GuKcHpyeTcs B KypHare.

MHpopmarns, mosydyeHnas KOHCYIBTAHTOM B XOLE OKA3aHUS Yemyru u (wmu) Ciryx60ii B
Pamkax paboThl, SBILTETCS KOHDHUACHIMATBEHON U IPECTABIIET COGOit IIEPCOHATILHBIE JaHHBIE.
Pasrnamenne raxoit undopmarun 3ampemaeTcst, 00s3aHHOCTh COBIOAATE KOH(DHACHIHATBHOCTD
MH(OPMALINH 3aKPEILIAETCS B TPYIOBBIX AOTOBOpax, NODKHOCTHBIX HHCTPYKLHUSX, TPAXKIAHCKO-
IIPaBOBBIX JOTOBOPAX M MHBIX JOKyMeHTax OpraHu3amuH,

CiryxGolft MOKeT OBITH IIPETyCMOTpEHa OLEHKA KAuecTBA OKA3AHIS Yeayru, koTopas
MOXET OBITh IPOM3BEJEHA HENMOCPENCTBEHHO TOCTe ee OKa3aHHUs, HO HE IIO3[HEe Tpex
KaleHIApHEIX THEH ¢ MOMEHTA OKa3aHHs Y CIyTH.
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